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Active Listening in Interpersonal Communication

  Organizational Information

Language / Format English / Online

Target group Doctoral Candidates at all stages and Postdocs (R2/R3) from all faculties 

Duration Approx. 30 minutes

Registration https://tinygu.de/en21skills

  Objective

Have you ever been distracted while someone was talking to you? Have you found 

yourself talking without really being aware of what the other person is saying? Tak-

ing an attentive approach to a speaker's verbal and nonverbal forms of interpersonal 

communication can make interactions more meaningful and effective. 

Active listening is a communication technique that consists of giving the speaker free 

and undivided attention. Although this may seem like a simple skill on the surface, 

it rarely occurs in everyday conversations because people tend to focus more on their 

opportunity to speak. 

Active listening, on the other hand, is a demanding task that requires intense focus 

on what the speaker is conveying or trying to convey. In this eLearning nugget, we'll 

show you how to use the technique.

  Description

•	 Learn about non-directive conversation and empathy

•	 How to apply Active Listening: a step-by-step guide

•	 The science behind “Active Listening”

 Conditions

In cooperation with TwentyOne Skills, GRADE offers about 35 asynchronous online 

courses. 

The 3-month sessions start at the beginning of January, April, July and October.

Registration is possible at any time. Confirmed participants can access the courses for 

3 months at the online platform of TwentyOne Skills. The current registration link 

can be found here: https://tinygu.de/en21skills
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